‘ -: VietNAP Managed Hosting

& Tang 29 toa Dong, Lotte Center

na: 54 Liu Giai, Ba Dinh, Ha N&i.

Think Stable - Think Vietnap Email: sales@vietnap.com | Website: https://vietnap.vn

Céng bd chat lwong dich vu

S6: 02/2025/VIETNAP-CLDV
Thoi gian ap dung: thang 12 nam 2025
Ngay cdng bd: Ngay 16 thang 01 nam 2026

Doanh nghiép

e CONG TY CO PHAN VIETNAP
e Dia chi: Téng 29, Toa Bong, Trung tdm Lotte Ha Noi, 54 Liéu Giai, Ha Noi

e Email: support@vietnap.com

Céc dich vu thudc pham vi cdng bd

e Luwu trir di¥ liéu bao gdbm CloudLinux Hosting, WordPress Hosting
e Thw dién tkr, chan thw rac
e May chu ao CloudVPS

Ghi chu:

VietNAP khéng s& hiru ha tAng mang truy nhap Internet quéc gia, ma st dung ha tang
va két ndi ctia doanh nghiép vién théng c6 gidy phép hop phéap tai Viét Nam la Cong ty
TNHH Viettel-CHT (Viettel IDC).

Cobng cu do lwdng

e Giam sat 24/7 v&i Hetrixtools.com tir tdi thiéu bdn dia diém khac nhau trén thé

gioi.


mailto:support@vietnap.com

Po san sang dich vu

Cum may chu Uptime
Email VT-PV-01 - Arendal 99,64%
CloudLinux VT-N-01 - Brekstad 100%
WPH VT-PV-01 - Trondheim 99,56%
VPC VT-N-01 100%
Spamkiller-15 100%
Spamkiller-235 100%
DNS-01 100%
DNS-02 100%

Ty |1é thw rac

- Thu rac bj chén & chiéu gl t&i: 23,34%

- Thw rac bi chan & chiéu gwi di: 0,46%

Dich vu hd tro khach hang

- Thoi gian cung cép dich vu: 24/7
- Ty |é phan héi yéu cau hd tro ctia khach hang trong ngay: 100%

- Khiéu nai ciia khach hang vé dich vu: 0
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